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Dignity at Work Policy 
Policy Statement 
This policy sets out CRFS’ commitment to create a working environment free from hostility in which individuals are valued for their contribution and can develop to their full potential. 
This policy applies to all staff (including contract workers), volunteers and Trustees. 
Unacceptable behaviour in the workplace may involve bullying or derogatory statements, unwanted spoken or physical advances, and personal treatment which is unfair and interferes with the employee’s performance, or creates an intimidating work environment. The CRFS will promote an environment which supports all individuals in carrying out their work, discourages inappropriate behaviour and where people who are subject to inappropriate behaviour, or witness it, feel able to raise complaints without fear of victimisation. 
CRFS expects everyone to relate to each other professionally, in a manner which recognises everyone's right to dignity at work.  CRFS will not tolerate bullying, harassment, discrimination or victimisation and as far as possible, complaints will be managed speedily, confidentially and communicated effectively. 
CRFS encourages volunteers to deal with any harassment, discrimination, bullying or victimisation through informal resolution where appropriate. Seeking to address the situation informally can lead to a quicker resolution that causes minimal disruption to relationships. Where this approach is inappropriate or does not resolve the issue, the individual can raise concerns with the Cinema Manager or any of the Trustees directly.  See the volunteer handbook for information on how to raise concerns. 
Trustees, Volunteers and contract staff have a personal responsibility to: 
· Behave in a way that respects the rights and dignity of others 
· Treat others fairly 
· Not to behave in a way that could be offensive to others 
· Value differences in others and the contribution they make 
· Be open and constructive in our communications 
· Be proactive in developing and maintaining effective working relationships with coworkers 
· Deliver on their assigned responsibilities and not let co-workers down
· Take appropriate action where there are difficulties in their working relationships, with input and support from the Cinema Manager/Trustees. 
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